
Welcome to Your FollowMyHealth™ Hospital Portal

How do I create an account from an invitation?

To create your FollowMyHealth account from an invitation on a mobile device, please 
turn to the last page.

If you received an invitation and wish to create a FollowMyHealth account on your  
computer, please click on the registration link in your email and follow the steps below. 

Select the “Sign Up and Connect” option.
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Username/Password: 

Confirm your account username. 
By default, the email address 
where your invitation was sent 
will be in the username field. 
It is recommended that you use 
your email address as your 
username. If you share an email 
address, or you want to use a 
different username, you can edit 
this field. 

Next, you will be asked to create 
a secure password, following the 
instructions on the screen for the 
number and kinds of characters.

When you have created your 
username and password, 
select Confirm and Continue. 
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Step 1: Welcome Screen 

•	 Please read the welcome  
message and be sure you  
will have sufficient time to 
complete the process. 

•	 Select “Next” to continue.
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Step 2: Terms of Use

•	 Read through the Terms of 
Use and select the “I Accept” 
button at the bottom of the 
window. 

•	 Please note that if you select  
“I Decline,” the account  
creation process will not  
complete. 

 



, year of birth (yyyy),
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Step 4: Request for Access

•	 Read through the Request for 
Access and select the “I Accept” 
button on the bottom of the 
window.

•	 If you select “I Decline,” the 
account creation process will 
not complete. You will not  
be able to see your medical 
information.

Step 3: Enter Invite Code

•	 This is where you enter the  
Invite Code that can be found 
in the invitation you received 
from your medical organization.

•	 Input the Invite Code in the 
box and select “Next.”
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Step 5: Upload Your 
Health Record  

A set of animations will display 
as aspects of your Health Record 
are being placed in the platform. 
Once the upload is complete, 
you will be brought into your 
online platform. 

Your medical information should 
then be available for you.

From a Mobile Device: 
 

If you have received an  
invitation and are creating 
your account from a mobile 
device, scan the code (or 
click on it) for step by step 
instructions. Please note: 

You must first install the FMH Mobile App, 
found in the Google Play store or the  
Apple App store.

Without an Invitation:  
 
To sign up for FollowMyHealth if you 
have not received an invitation, please  
call Medical Records at: (207) 351-2184  
M–F, 8 a.m.–4:30 p.m. or email
medicalrecords@yorkhospital.com 
to request an invitation.

Other Ways to Sign Up for a FollowMyHealth Account
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